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ISTQB® CTFL
Acceptance Testing

This acceptance testing qualification is aimed at anyone involved in software acceptance testing 
activities. This includes people in roles such as product owners, business analysts, testers, test 
analysts, test engineers, test consultants, test managers, user acceptance testers, and software 
developers.

The focus of the syllabus is on the concepts, methods and practices of collaboration between 
product owners / business analysts and testers in acceptance testing.

To be eligible to undertake the Acceptance Testing Foundation certification exam, candidates 
must first hold the ISTQB® Foundation Certificate.
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Remote Exam

English, German and French

O valor mencionado, incluí IVA à 
taxa normal em vigor.



EXAM STRUCTURE

BUSINESS OUTCOMES

multiple-choice
questions

40

passing
score

65%*

maximum
score

40***

minutes

60

minutes
additional time

+ 15**

* 26 points or more
** Only for participants that take the exam 
not in their spoken language
*** Each correct answer has a value of 1 point
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Contribute to an organization’s acceptance testing activities by participating in the acceptance test design 

phase and supporting the alignment of the product with the business requirements.

Contribute to an organization’s acceptance testing activities by participating in the acceptance test design 

phase and supporting the alignment of the product with the business requirements.

Contribute to the quality of the acceptance testing process, including validation and verification of produced 

artifacts.

Contribute to the definition of acceptance criteria during the requirements definition phase.

Collaborate efficiently with business analysts and other stakeholders during all acceptance testing activities.

Understand the business objectives, communicate with business units, and share common objectives for 

acceptance testing.

For more information, please contact: rui.cardoso@pstqb.pt

For business analysts and product owners:

For testers:


