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Requisitos

1. Computador equipado com camara e microfone

Para realizar o seu Exame, necessita de um computador, uma vez que o
Plug-in do navegador Google Chrome necessario para partilhar o seu ecra
r—y € compativel apenas com computador.
O seu computador tem de estar devidamente equipado com camara e
microfone.

2. Navegador Google Chrome

desnecessario. Contudo, tera de utilizar o navegador Google Chrome para
conseguir realizar o seu exame sem qualquer problema.

l? Nao existe a instalacdao de qualquer software no seu computador que seja

3. Documento de identificagcao valido

Antes de iniciar a realizacao do seu Exame, tera de fazer prova da sua
identidade, mostrando de forma visivel o respetivo documento
identificativo onde conste o seu nome completo e fotografia.

Sao documentos validos, por exemplo, cartao de cidadao, passaporte, carta
de conducgao ou cartao de estudante.

Jo
Inl

4. Tablet ou smartphone com camara

Pode ser necessario utilizar a camara do seu tablet ou smartphone, como

complemento a vigilancia do seu Exame. A verificar-se necessario, o
D Vigilante informara.

Para utilizar a camara do seu tablet ou smartphone tera de fazer o

download e respetiva instalacdo do aplicativo (34mb), compativel com

gualquer dispositivo Android (4.1 ou superior) ou iOS (8.0 ou superior).
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5. Ligagdo ainternet estavel

e Para realizar o seu Exame sem qualquer problema, necessita que a sua
o

ligacdo a internet seja estavel, com velocidade minima de IMB/s de upload.

Configuracao do Sistema

1. Verifigue se o navegador Google Chrome esta devidamente instalado e
atualizado no seu computador;

2. Adicione ao Google Chrome a extensao em conformidade com o e-mail que
recebeu:

FOLLOW THESE STEPS:
STEP 1: Download the ProctorExam chrome plugin. Click here
STEP 2: Complete the System Check [48 hours in advance]. Click here

STEP 3: Once you finish the System Check you will receive an invitation to your exam.

ASSISTANCE

¢ Your exam schedule: Contact your institution GASQ_local
¢ Video instructions: Click here

¢ Exam rules: Click here

¢ QOther questions: Click here
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3. Apds concluir a instalacdo da extensdo, tera de verificar a sua
operacionalidade seguindo as seguintes etapas do guia automatico:

Serao testados o microfone, as colunas, a ligacao a internet, a camara e a
possibilidade de partilha do seu ecra.

NOTA: Poderao ser solicitadas permissdées de administrador.

Troubleshooting guide Check Requirements

Computer issues : O Microphone

1. Refresh the page. QO Speakers

2. Restart the computer. QO Bandwidth
ProctorExam's services are offered in O Webcam

If the problem persists, contact English. For the best experience it is
the support through the chat box recommended to continue in English. O Screenshare
on the bottom-right of your

screen. Next

Need a transiation?
These are automatic translations provided by Google
and may contain mistakes.

G English | v

4. Apos conclusao da verificacao do seu sistema, vera o seguinte ecra:

Check Requirements

Microphone
Speakers
Bandwidth
Webcam

Great! You have successfully registered for your exam.
Screenshare

You will find your exam link in the email we have just
sent you (it might take a few minutes before you receive
it).

You can now close this page.
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5. Apos concluir as configuragdes no seu sistema, recebera um novo e-mail
COM acesso ao seu Exame.

NOTA: SO podera iniciar o seu Exame durante o tempo indicado no Ponto 2 do e-
mail. Caso inicie antes do horario indicado, nao conseguira efetuar o login no
sistema. Na eventualidade de nao efetuar o login no periodo indicado, os dados
de acesso expiram, pelo que nao tera acesso ao seu Exame.

FOLLOW THESE STEPS:
STEP 1: Keep your photo ID at hand.
STEP 2: Check when your exam time slot opens. Click here

STEP 3: Once your exam time slot opens please go back to the link on STEP 2.

ASSISTANCE

* Your exam schedule: Contact your institution GASQ_local
e Video instructions: Click here

e Exam rules: Click here

e Other questions: Click here

NOTA: O tempo abaixo indicado, refere-se ao espaco temporal em que podera
iniciar o Exame.

o

You can start your exam now

Please note that the exam ends in

00 Days 00 Hours 07 Min 08 Sec
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Antes e Durante o Exame

1. Antes de dar inicio a realizacao do seu Exame, prepare o espaco onde o ira
realizar. Garanta as seguintes condicoes:

a. Local devidamente iluminado e silencioso;

b. Que estd e estara sozinho(a) do inicio ao fim da realizacdo do seu
Exame;

c. Que asuasecretaria (ou mesa de trabalho) nao tem qualquer material
proibido durante o tempo da realizacao do seu Exame.
Consideram-se materiais proibidos, por exemplo, calculadoras,
manuais de apoio ao estudo, livros e dispositivos ligados que
permitam comunicar com o exterior e/ou com outros intervenientes;

d. Tera de mostrar a sua secretaria (ou mesa de trabalho), bem como o

ambiente a sua volta ao vigilante do Exame.

2. Tenha consigo um documento de identificacdao pessoal (por exemplo:
cartao de cidadao, passaporte, carta de conducao, cartao de estudante);

3. Efetue ologin no sistema dentro do tempo indicado:

NOTA: SO podera efetuar o login no sistema e aceder ao Exame, no periodo
indicado no ecra. Veja, abaixo, o exemplo:

i

You can start your exam now

Please note that the exam ends in

00 Days 00 Hours 07 Min 08 Sec
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4. O tempo util do Exame s6 dara inicio assim que tenha terminado todos os
PAsSOSs necessarios a preparacao do espag¢o onde realizarda o mesmo:

Your exam timer only starts after you click the "Start
Exam" button at the end of this setup procedure.

Next Step

5. Devera fechar todas as aplicacdes, assim como os separadores do Google
Chrome do seu dispositivo, com execao daquele que esta a ser utilizado ao
momento:

Close apps and tabs
Please close all applications and all browser
windows/tabs, except for this one.

Also please remember to hide the
screensharing.

t.proctorexam.com:3001. | Stop sharing [
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6. Siga o0s passos de identificacdao pessoal e do seu espago de realizacao de
exame:

You will now be guided through the
following steps:

‘ 1. Identify yourself
2. Set up your smart device

'. 3. Show your surroundings

4 Set up your cameras

a. Mostre o seu documento de identificacao pessoal, através do leitor
que surge no ecra;

Id Card

@ Can you please show your ID into the web
@ camera and click Take Picture. Make sure to
cover the ID number while you are taking the
picture.

amsterdom
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b. Prossiga com as configuracdes indicadas relativas ao seu dispositivo

movel:

Phone Setup

ﬁ Now activate WiFi.

P~
=

Phone Setup

a Please put your phone in airplane mode.

1. Turn on Airplane mode

2. Connect your phone to Wi-Fi

3. Open the ProctorExam app and make sure it is up to date

4. Point the camera at the QR code above these instructions to scan it

c. Prossiga com as configuracdes indicadas relativas ao

realizacao do Exame:

seu espaco de

Environment setup Environment setup

Slowly show us your computer and
keyboard. See video for demonstration.

Step 1/5 Step 2/5

Slowly show us your desk and the area
behind your computer. Nothing is allowed
on your desk unless otherwise stated by
the institute.

e Gl D

Environment setup

Slowly show us the space under your desk
and your ceiling. See video for
demonstration.

Step 3/5

GALZED

Environment setup Environment setup

Slowly show us the four corners of your
room. See video for demonstration.

./

W/

Slowly show us your ears to make sure you
have no devices plugged in.

Step 4/5 Step 5/5

i Froion e

Camera setup

Lastly, place your mobile camera beside
you. It should be at least 3 meters (10 feet)
away from you. Also make sure your phone
is plugged into the socket.

D

Example

Camera setup

Make sure that you are sitting directly in
A front of your webcam, you can see yourself
and your face is at the center of the frame.

I'm able to see myself.

i
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7. Inicio do Exame:

ASSOCIAGAO PORTUGUESA
DE TESTES DE SOFTWARE

Exam instructions

Click the link to start your examination

O Que Nao é Permitido Durante o Exame?

1. Equipamentos extra ao Exame, nomeadamente, mas nao exclusivamente,
0S que permitem contactos com o exterior;
a. Livros, manuais de suporte ao estudo e/ou notas;
b. Headphones;
c. Falar ou cantar;
d. Efetuar capturas (printscreen) ou fotografar o ecrg;
e. Ausentar-se da frente do ecra (computador), sob qualquer
justificacao.

NOTA: Na eventualidade de se verificar incumprimento das regras, o Vigilante
terminard imediatamente o seu Exame, nao havendo lugar a qualquer reembolso
do(s) valor(es) liquidado(s).
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Como Iniciar a Realizacdao do Exame

12

1. Leia as condi¢cdes apresentadas, para prosseguir para a realizacdao do

Exame:

NOTA: Para realizar o Exame, tera de aceitar as condic¢oes.

« Screenshots are strictly prohibited

« Copying or distributing of exam questions is strictly forbidden

« Any recourse to courts of law is excluded

« Itis forbidden to push the Esc-button during the exam

« Already chosen answers can be corrected within the exam time

« The result of the exam will be displayed automatically after the exam has been finished
« The test may be submitted before the end of the exam time

« After the end of the exam time the result will be displayed automatically

inspection fee

« In case of a proctored examination session, you have to sit alone at the examination workstation

Yes i would like to receive the newsletter.

« An inspection of the exam is according to the conditions only possible in the office rooms in Nuremberg, Germany, after paying an

« In case of a proctored examination session, your face has to remain always in the view range of the camera

Examination conditions

2. Deverd preencher os campos que se seguem com 0s seus dados pessoais:

First Name

Last Name

Email

Street

(& user Data
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3. Para iniciar o seu Exame, clique em ‘Ready’:

13

PST@B

Logged n as
PSTQB-022023-61

Name

Teste, Teste

Licences

LTS3-EN-ISTQB CTFL 2018ANN s E

Examination Result Status

EN-ISTQB CTFL 2018ANN

4. Leia com atencao as regras do Exame que ira realizar. Apds terminar a sua
leitura, clique em ‘Start Examination’, para iniciar a realizacdao do seu

Exame.

d dallO
*» Only one of the given answers is correct
» Each correct question is 1 point, 40 points can be achieved at maximum
* A cross in the wrong place results in 0 points being awarded
* To pass 65% must be achieved
* The duration of the examination is 60 minutes
+ Questions during the examination are not permitted and may not be answered
« It is not allowed to take notes
+ Screenshots are strictly forbidden
+» Copying or spreading of questions is strictly forbidden
« It is strictly forbidden to give any information about the exam questions to any third party
» After finishing the exam the result will be displayed automatically
* Results will be communicated by Email within one week of the examination
+ Participants are not permitted to use the toilet during the examination
* The exam maybe submitted before the end of the test
« Participants must leave the test area after submission of the examination
+ Photo identification (identity card, passport, driving licence) must be presented
* By starting the exam the participant agrees with the ISTQB Code of Ethics
« By starting the exam the participant agrees not to spread any questions of this exam
* By starting the exam the participant agrees that he/she has read the conditions, understands them and
agrees with them
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Sistema de Realizacao do Exame

1. Controlos de suporte a realizagao do Exame:

4 ) I Q x2 Z @ m
Previous Next Mark Comment Calculator Notes Finish
Questions ¢ estion (1)
2 Which of the following BEST the terms and ?
3
4 Verification is confirmation through the provision of subjective evidence that the specified requirements have been met while validation is confirmation through the provision of subjective evidence that the designs for a specific
5 intended use have been met
6
7 Validation is confirmation through the provision of objective evidence that the specified requirements have been met while verification is confirmation through the provision of objective evidence that the requirements for a specific
. intended use have been met
9 Validation is confirmation through the provision of subjective evidence that the specified requirements have been met while verification is confirmation through the provision of subjective evidence that the designs for a specific
10 intended use have been met
1
12 Verification is confirmation through the provision of objective evidence that the specified requirements have been met while validation is confirmation through the provision of objective evidence that the requirements for a specific
3 intended use have been met

Controlo(s) Para que serve?
4 b Recuar a pergunta anterior e/ou avancar para pergunta
Previous  Next seguinte.

X

Marcar uma pergunta para que, por exemplo, se lembre de

Mark regressar posteriormente.
x2 5
Aceder a calculadora.
Calculator

.

Notes

Aceder a folha de rascunho.

(=

Finish

Terminar o seu Exame voluntariamente.

Verificar o tempo ainda disponivel para realizar o seu Exame.

Entrar em contacto com o Vigilante do seu Exame, através do
chat.
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Questions

Verificar as questdes respondidas e por responder.

0o N o o A WwN

2. Caso pretenda terminar o seu exame voluntariamente, clique no botao
abaixo circundado:

R e

Previous Next Mark Comment Calculator Notes

NOTA: Apo6s concluir a operacao de término do Exame, nao sera possivel regressar
a0 mesmo.

Finish examination

Do you really want to submit the examination?

Remaining time is about : 1:09:11
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3. Apds terminar o Exame, surgira o seu resultado no ecra:

Examination: EN-ISTQB CTFL 2018ANN (Try #1)

Examination Result: Failed (Pass Mark: 65%)

0 10 20 30 40 50 60 70 80 90 100

Analysis by Topic Level

o

Topic Level 1

1 rundamentais of Testing | EEEGENEZ
2 Testing Throughout the Software Development Lifecycle “
4 Test Techniques

6 Tool Support for Testing

=)

10 20 30 40 50 60 70 80 920 100

4. Para sair, clique no botao visivel no canto superior direito do seu ecra ‘Finish
Exam'.

Exam instructions
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5. De seguida, devera carregar em ‘Submit’ para garantir que termina, de
facto, o Exame. Tenha em atencao que ao prosseguir com esta opg¢ao nao
podera voltar atras.

Are you sure?

Once submitted, you will no longer be allowed to
change exam answers. Make sure you have first
submitted your exam in the other tab.

o &

6. Por fim, o resultado do seu Exame sera enviado por e-mail, e o certificado
por correio.

Exam Completed

You have successfully submitted your exam.
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Esclarecimento de Duvidas

Em caso de duvidas ou dificuldades no que toca a configuragao do sistema, por
favor contacte a PSTQB:

Rui Miguel Cardoso

Direcao de Exames

E-mail: rui.cardoso@pstgb.pt

Telefone: +351 211 935 548
Telemovel: +351 916 106 876

Skype: rmd_cardoso

Ana Coimbra
Suporte Operacional

E-mail: ana.coimbra@pstgb.pt

Telefone: +351 211 935 548

Telemovel: +351 914 117 961
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